DAFTAR ISI

Lembar Judul
Lembar Persetujuan Pembimbing

ADSEFakK ... 00 ..o ..o T v i
ABStractiilE ... BB e ssernesre e e s s asesenesseseens i

Kata PENQANTAT ......oooiiiieiiee et ii

DaftRe 1S5 . cmmm..... . ......c.ooocnneeneccennceseenennes RIS . i, P . vii
BAB |. PENDAHULUAN ..ottt 1
1.1 Latar Belakang Masalah ... 1
1.2 Identifikasi Masalah ..o 6
1.3 Pembatasan Masalah ...........ccccceiiiiiiiiiiiie e 7
1.4 RUMUSAN MaSalan ........cccoviiiiiiiicie e e 7
1.5 Tujuan Penelitian ........coooiiiiie e 7
1.6 Manfaat Penelitian ... i ittt e e 8

BAB 1. KAJIAN PUSTAKA ..ot e 10

2.1 KEraNQKa TEOK...c.uecviiiiiiteeiecie sttt steeste s e s e re et sbe e s e e ste e sraesreenae s 10

2.1.1 MOFal KEIJA ..ottt 10

2L L LBETINBH. ..o age e s g e eeseneesenases nsgmi? 11

P11 2 Faldtat=Ealcial Mol idetia .0 ... L0 k. A el 24

2.1.1.3 Komponen Moral Kerja ..........cccoveiveeiiivieiiece e 24

2.1.1.4 Proses Terbentuknya Moral Kerja ........cccocoveiiieviiiiieiieinnn, 28

2.1.1.5 Dimensi Moral Kerja .......ccccooveiiieiiiieiie e 26

2.1.2 KINEBIJA 1uvieitie ettt ettt e e et e e be e baeera e 29



2.2 Penelitian yang Relevan ... 32

2.3 Kerangka Berpikir ..........cccovivieiioiiiie e sie e sae e sre e sne e 37
2.4 Hipotesigive........ ox.... %0 . SN SE 0 .M. . e 40
BAB I1l. METODOLOGI PENELITIAN ..o 41
3.1 LoKasi PeNelitian .........cccoooiiiieiiiicet e 41
3.2 SUMDET DALA ...ttt 41
3.3 Populasi dan SAMPEI ........coveiiiieiiee e 41
3. T Populasifimts. . NM............... S0 ............... 00 A ... WO 41
9.9.2 SampE NS N ... . S ... g . 42
3.4 Variabel Penelitian dan Definisi Operasional ............c.ccccoeevivieviiencsiiciieenne 42
3.4.1 Variabel PENEILIAN .......ccccooviiiiiiiieeise e 42
3.4.2 Definisi Operasional ...........ccccveieiiieiiieie e 43
3.5 Teknik Pengumpulan Data ...........cceoviiiiieiiiie i 45
3.6 TeKNIK ANALISIS ..ottt 46
3.6.1 Uji Validitas dan Reliabilitas ..........cccccocviiiiiiiiiiiiieeceseece e 46
3.6. 1.1 Uji VAHAILAS ..ocvveneeieiiiieeiceeeee st 46

3.6.1.2 Uji Reliabilitas .........cccccevivieiieii e 46

3.7 Analisis KUalitatif ...........cooiiiiiiiiiie e 47
T WIS T (1 I R AR S SO 5 i R R 47
BAB IV. HASIL PENELITIAN DAN PEMBAHASAN ......ccccooiiiiiie 50
4.1 Deskripsi Lokasi Penelitian ............cccccoeiieiiiiiiicccceee e 50
AL LPTPN A et et 50
4.1.2 SOCTINAO ... 52
4.2 Deskripsi Distribusi Responden Penelitian...........ccccooeviiiiieiieiiicvic e, 56



4.2.1 Distribusi Responden PT. Socfindo Medan ...........ccccocvvveveececieieenen. 56

4.2.2 Distribusi Responden PTPN 4 Medan ..........cccccvevevveieeiiesieeneeie e 59
4.3 Uji Validitas dan Reliabilitas ..........ccccoceveeiiiiiniiiiicc e 63
4. 345UJI Valtilas ®...............occoo e .l 63
4.3.2 Uji Reliabilitas .........ccccviieiiviisecse s st 66
4.4 UJi HIPOTESIS ..vviiiieiiieiie ettt ste et sba e saeeneanaesreenae s 78
4.4.1 Uji Hipotesis PT. SOCTINAO .......ccooveiiiiiic e 78
4.4.2 Uji Hipotesis PTPN 4 Medan ........cccccoviiiiiieie e 79
4.5 Pembuktian Pengaruh Paling BeSar ..........ccccoveiieieiieieeie e 81
Bab V KESIMPULAN DAN SARAN ....ooiiiiieiene st 82
51 KESmpulan ... Sliia i ni. .. L . 82
. 74T 11 [t 1 U 85

DAFTAR PUSTAKA

DAFTARLTABEL B8 . oo il R il X
DAFTAR GAMBAR .....oiiiiiii s Xi
LAMPIRAN ... it St ..o sse e Xii



