
 
 

40 

CHAPTER V 

CONCLUSION AND SUGGE STION 

 

A. Conclusion 

Based on the research findings found after analyzing the utterances of 

character in Wuthering Heights novel, the conclusion of this research are: 

1. The total numbers of politeness maxim in Wuthering Heights 

novel are 64 which are found in Wuthering Heights, Heathcliff’s 

character. 

2. There are five types politeness maxim that used in Wuthering 

Heights novel, consisting Tact Maxim, Generosity Maxim, 

Approbation Maxim, Agreement Maxim and Sympathy Maxim. 

While there is a type of politeness maxim that is not used in 

Wuthering Heights novel that have been selected, it is Modesty 

Maxim. 

3. The dominant types of politeness maxim in Wuthering Heights 

novel is Agreement Maxim 34, 37% from the amount of all 

types of maxim from the utterances. The rest follow with 25% 

of tact maxim, 21, 88% of sympathy maxim, 12, 50% of 

approbation maxim, and 6, 25% of generosity maxim. 

4. The reason of the use of politeness maxim in Wuthering Heights 

novel is that the researcher tends to use the aspect of formality 

of both (+) formal and mostly (-) formal of how formal or casual 
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the interactions are, and also the aspect of affection of the (+) 

interpersonal continuum which indicates the emotional aspect 

of the character. The researcher also tended to use the aspect of 

contact, which indicates the frequency of interaction of some 

characters. Based on the analysis, the researcher found that the 

aspect of contact lies in the (+) frequent which is shown by the 

way the character addressing other characters. 

B. Suggestions 

After doing this research, the researcher would like to give suggestion 

and hopefully can be useful for everyone. The suggestion mentioned below: 

1. It is suggested to the students of English Department especially 

English Literature students know how to analyze politeness 

maxim in literary work, especially novel. 

2. It is suggested for other researcher which is interested to continue 

this research perhaps the object of the research focuses on novel. 

Not only using Geoffrey Leech’s theory but also another expert 

in analyzing politeness. 

3. It is suggested that the readers and students can understand more 

of the theory and can increase their knowledge about the way of 

speaking politely to others by using this politeness maxim theory. 


