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A is study aims to determine the effect ol _ wp counseling services using an eclectic approach to
anxiety speaking in front of the class of students of SAMA Negeri + Medan Academic Year 2017/2018. This study

tquas perimental quacy-experimental study with a design test-post testgroup design. Subjects in this study
were students of class X1 MIA SAM4 Negeri 4 Medan Academic Year 2017/2018 who have anxiety to speak in
front of a class of 10 people. Subjects were taken using screening method with purposive technique. The datz of
this study were collected by using questicnnaires of answering in front of the class of 31 iterus of statements that
have been valid and reliable. Data were analyzed using Wilcoxon test. From the data analysis is obtained J = 0
with aa = 0.05, while J table = 8. From the data it is seen that J<J table where 0 <8. It means the hypothesis is
accepted The pre-test data obtained an average of 79.7, whereas the post-test data has been given the service of
the grouping of the electrical approximation based by an average of 47, 9, the difference between pretest and
posttest of 31.8 and change in anxiety intervai speak in front of the classroom after being integrated into a group
of appraisal aches of 39.89%. Meaning a score the average student who has anxiety in the front of the
group after r ng a group of electronics accolades is less than before the consortium ofthe grouping of the
etectronics approach. This shows the effect of the service of the grouping of the ectectical approaches to the
student who has anxiety in the year of the Art 2017/2018 or the hypothesis can be accepted.
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L. INTRODUC..ON

Education is & place to improve the quality of human resourr (HR). Improving the quality of human
resources will be achieved if there are clear directions and objectives related to the implementation of education,
There 1s no educational behavior that is born by the communication process, either verbal communication, non-
ver , or communication through learning media. Jourdan (in Yusuf, 1990) says the field of education will not
work wit!  : comrmunication support. Communications describe how one understands, sees, hears, and senses
about himself and how the individual interacts with the environment, from collecting and presenting
information, to completing conflict. Speaking, hearing, and understanding understanding the competent media
{me:  paradox) in managing the environment, as well as in personat and social situations One type of emotion
that is often experienced 1s shrinking anxiously, the reality of the pupil indicates that the number of students
whe | & experiencing anxiety increases. The excessive worries of the student will cause their consequences io
cause the turmoil, causing misery, despair, frustration, not to be effective and unable to achieve optimal
performance. anxiety that is high in the stages of the activity involves engaging in activities that confront him.
This causes the constellations of student leaming to make the psychological impacts of all the components at the
school concerned. Anxiety when it comes to class de-pans is the presence of others who think that they regard
the  d to be the ‘ghosts' that embrace the mind. The anxiety of speaking in the classroom is a state where
namrally hap s ,even said that as for the man-talker talking in front of the public. However, when anxiety has
a significant effect on the individual's performance, then the problem is a problem. Because the cinema has a
distinct individual form, it indicates that it is not capable of confronting situations Osborne (2004: 127) states
that the feelings of anxiety arise when the hearts of the people are overheard, that they are laughed at by people,
afraid that their pre ce wall be a spectacle of people, afraid that what will be mentioned will not be
appropriate, and the fear of dammit will be boring Research Dewid&dndrianto (2007} found that six seventh
students of the Faculty of Teachers and Teachers University of MuhammadiyahPurwokerto Departure 2001 who
interviewed them in the dissertation at the time did perentasi. The majority of the swudents acknowledged that
there was a fear of fear when you brought the percentage. Motley (1995) also mentions that about 85% of us are
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From the table above test the number of levels marked positive = 55 and the number of levels marked
negative is = 0. Thus, the value of J = 0 is the number of smaller levels.

Hypothesis testing is done by calculation of Wilcoxon marked level test in treatment group. Table C cntical
value T for Wilcoxon level test for n = 10, @ = 0.05 two-way test ] 0,05 = 8. Therefore, J 0,05 (8)> I (0) then
H 0 is rejected. This means that the anxiety of speaking in front of the ellipses between before and after the
counseling service group with an eclectic approach is not the same. Students who have received group
counseling services with eclectic approaches have low levels of depth.
Testing the hynathesis above, can be reinforced by calculating the equation of the formuia, the smallest number
of levels used. __.e equation is for the basis of the test used Z value.

iV, DISCUSSION

Based on the research results obtained that the service of group guidance with eclectic approach has an
effect to decrease the excitement of speech in front of the students class of SMA Negeri 4 Year Lesson 2017 /
2018, Tt 1s proved by the result of the hypothesis test. From the table the critical value J for the wilcoxon signed
test for t |0, = 0.05 two-way test J0,05 = 8. Because 10,05 (8)> J (0) then HO is rejected. From the statistical
data mentioncd there is influence of group counseling service welfare with eclectic approach to the anxiety of
speaking in front of the class of SMA Negen 4 Medan Academic Year 2017/2018 From the results of pretest
analysis obtained through the anxiety scale tatking class XI SMA Negen 4 Medan submerged 10 studenis who
have high speech in front of a high class. The results of the testi0 of the students who had the level of anxiety
were low. From the above explanation, there is a decrease in anxiety to speak in the background of SMA Negeri
4 2017 118 after obtaining group service with an approach Based on the purpose of this study to know the
effect of a classification service with an electrostatic approach to the anxiety of speaking in the classroom, it has
been more likely that the water has been influenced by the ability of the counseling group to be based on the
approach to the anxiety of speaking in the classroom he counseling service with eclectie is alternative than make
down the anxiety to talk about the students in SMA Negeri 4 Medan 2017/2018 On the basis of the results of the

idy, also done by the results of research conducted by DewidAndrianto (2007) found that six of the seven
students of Faculty of Teacher Training and Education UniversitasMubammadivahPurwokerto class 2001 they
interviewed experienced anxiety at the ime of presentation. These six students recognize fear and worry when
they share a per  tage. Motley (1995} also states that about 85% of us are anxiously uncomfortable with regard
to speaking in front of the class. In 15% to 20% of Amencan students, this fear weakens and greatly disrupts
individual work And in a study conducted by Suwandi (2004: 45) at the Faculty of Theology of SanataDarma
University, 32.8% of students had moderatc anxiety, 48.3% of students had high rates of adolescence and 12.1%
experienced a very high level of anxiety in the situation of speaking in front of the class.

According to Bandura (1997) suggests that individuals who experience speech anxiety exhibit shyness
and avoidance behaviors that disturb the performance in tt  own life, as well as in academic situations.
Furthermore, according to Prochaska (In Book of Latipun (200{) argues that eclectic counseling is the
application of principles to solve personal problems, by applying specific principles established on the particular
issue to be solved Group Counseling The eclectic approach is one of the efforts to minimize the ability to speak
in front of the students’ class in SMA Negeri 4 Medan. This group counseling is a counseled assistance effort to
the student, using an eclectic approach in reducing anxiety, so learners try to reduce their anxiety levels in
speaking in front  the ciass. Thus, students can achieve the desired goal-level anxiety change, as well as
develop their ability to manage thinking and confidence. In this eclectic approach learners make decisions about
matters  ating to overcoming anxiety of speaking in front of a class that wants to be controlied or changed in
relation to the cause of the anxiety of speaking in front of the class.Judging from the results of the immediate
assessment at each meeting found that members of the group already have a way to think, feel, behave, and do
not have a good and responsible answer to the anxiety of speaking in front of the class. Thus, it appears that the
commitment of students tn the reduction of anxiety is to speak in front of the ¢lass as shown by the post-test
results provided by the researcher who showed a decrease in the level of ; ty speaking in front of the
class. When conducting this series of studies, researchers found some difficultie ountered such as the timing
of group counseling activities coliided with study subjects, but these difficulti uld be overcome by asking
for assistance with teachers in the field of study and with the assistance of teachers BK SMA Negeri 4 Medan so
that this research goes well and smoothly.

V. CONCLUSION
The results of data analysis obtained in this research is the value of J count = 0 with = 0,05 and n = 10
so that the value of J table is 8. From the data it is seen that ] count <j table where 0 <8. Data pre- test or before
service delivery eclectic group counseling counseling obtained an average score of 79.7 whereas post-test data
or after giving counseling group services eclectic approach obtained an aw score of 47 9, the difference of
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