ACKNOWLEDGEMENT

Assalamualaikum warahmatullahi wabarakatuh.

Alhamdulillah. In the name of Allah the most Gracious and the most
Merciful, first and foremost. The writer would like to extend her deepest praise
to Allah SWT who has given her the patient, strength, determination and courage
upon the completion of this thesis, as a requirement to obtain a master’s degree in
English Applied Linguistics Study Program. Praises are also addressed to our
prophet Muhammad SAW who guided us to the better life.

This thesis is a collaborative effort of many people. To begin with, my
utmost thanks and gratitude goes to Dr. Siti Aisyah Ginting, M.Pd and Dr.
Rahmad Husein, M.Ed, respectively as the first and second advisors for imparting
her with their wealth of knowledge, valuable guidance and experience.

Then, her deepest appreciation is adderessed to Dr. Rahmad Husein,
M.Ed. as the Head of English Applied Linguistics Study Program who have
assisted her in processing the administration requirements during the process of
her study in postgraduate school of State University of Medan. Apart from that,
the writer also received a lot of encouragements and inputs from the reviewers and
exeminers and all the lecturers of English Applied Linguistics Study Program. Her
great appreciation goes to all of them.

Her special gratitude and sincere should also dedicated to her beloved
parents, H. Ali Mukti Siregar and Hj. Irma Sari Harahap and also her siblings
Khairul Ardy Siregar and Arpan Hidayat Siregar who have given their pray,

motivation, support, and endless praying. She also would dedicate special thank



for her beloved huband, Sultoni Harahap, SH who always stands by her and
gives her his endless supports and encouragements so that she could finish this
thesis. There is no suitable word that can fully describe their everlasting love and
express how much she love them.

Her respect and thank are also adressed to the restaurant manager of KFC
Jakarta, Sir Subari for giving her oppotunity and supports in completing her study
and also Idrus Siregar as the restaurant manager of KFC SM. Raja Medan who
helped her during doing her research.

Then, the last but not least, her gratitude and thanks are also dedicated to
all of her friends of English Applied Linguistics B1 XXV for their helpful
insights, cooperation and stimulating comments.Special thank goes to Juliani
Hasibuan, Insan, Bani, Fathur, Lauren, who keep holding in completing their
research.

She would also like to express her apology for any mistake and
shortcoming in carrying out this thesis. To end with, she is truly delighted, for this

research would bring benefits to others.

Wassalamualaikum warahmatullahi wabarakatuh.

Medan, 20 January 2018
The Writer,

Ira Astina
Reg. No. 8156112042



