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CHAPTER V 

CONCLUSIONS AND SUGGESTIONS 

 

A. Conclusions 

Based on the previous chapter, the conclusion can be formulated as follows: 

1. There were five types of politeness principles used in the utterance of 

Gloria; it consists of 34 (43 %) expression of Tact Maxim, 13 (16 %) 

expressions of Approbation Maxim, 13 (16 %) expressions of Modesty 

Maxim, 6 (10 %) expressions of Agreement Maxim, and 12 (15 %) 

expressions of Sympathy Maxim. Therefore, there were 78 expressions of 

politeness principles that are found in the Gloria’ utterances. 

 

2. The most dominant type of politeness principles that was used by Gloria in 

her conversation was Tact Maxim. It means Gloria wanted to unite thought 

and hope between her and the others character in Demi Ucok. So, she 

maximized the expression of beliefs, which caused benefit to other. She 

used Tact Maxim to get respect from the others because people usually be 

glad and welcome someone who has the same understanding and point of 

view. 
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3. The implication of politeness principles in her conversation should use 

politeness principles in our daily life because people will feel comfortable 

to interact to someone who talks politely.  

 

B. Suggestions 

In relation to the conclusion, it is suggested that, 

1. Students, who have studied in applied linguistics, should do more learning 

the others principles politeness. 

2. Other researchers, who will conduct further researchers on politeness 

principles in other setting of communications to complete the study about 

politeness principles, so the reader could, comprehend about it. 


