
 

 

vi 

 

  DAFTAR ISI 

          Halaman 

KATA PENGANTAR ..................................................................................... i 

ABSTRAK ...................................................................................................... iv 

ABSTRACT .................................................................................................... v 

DAFTAR ISI  .................................................................................................. vi 

DAFTAR TABEL ........................................................................................... ix 

DAFTAR GAMBAR ...................................................................................... x 

DAFTAR LAMPIRAN ................................................................................... xi 

BAB I  PENDAHULUAN  

 1.1 Latar Belakang Masalah  ..............................................................  1 

 1.2 Identifikasi Masalah  ....................................................................  4 

 1.3 Batasan Masalah ..........................................................................  5 

 1.4 Rumusan Masalah  .......................................................................  5 

 1.5 Tujuan Penelitian  ........................................................................  5 

 1.6 Manfaat Penelitian  ......................................................................  6 

BAB II  KAJIAN PUSTAKA 

2.1 Kerangka Teoritis  ......................................................................... 7 

2.1.1 Komunikasi Interpersonal................................................... 7 

2.1.2 Ciri-ciri Komunikasi Interpersonal .................................... 12 

2.1.3 Efektifitas Komunikasi Interpersonal ................................ 15 

2.1.4 Komunikasi Interpersonal Guru dalam Proses Belajar  

         Mengajar ............................................................................... 20 



 

 

vii 

 

2.1.5 Prestasi Belajar ................................................................... 22 

2.1.6 Hubungan Komunikasi Interpersonal Guru dalam Proses  

 Belajar Mengajar dengan Prestasi Belajar Siswa .............. 24 

2.2 Penelitian yang Relevan ............................................................... 26 

2.3 Kerangka Berfikir......................................................................... 29 

2.4 Hipotesis ....................................................................................... 31 

BAB III  METODOLOGI PENELITIAN 

3.1 Lokasi Penelitian  .........................................................................  32 

3.2 Populasi dan Sampel  ...................................................................  32 

            3.3 Variabel Penelitian dan Definisi Operasional  .............................  33 

3.4 Teknik Pengumpulan Data  ..........................................................  34 

3.5 Uji Instrumen Angket Penelitian  .................................................  37 

            3.6 Teknik Analisis Data  ...................................................................  39 

BAB IV HASIL DAN PEMBAHASAN 

4.1 Hasil Penelitian ............................................................................ 43 

4.1.1 Komunikasi Interpersonal Guru ........................................ 44 

4.1.2 Prestasi Belajar ................................................................... 48 

4.1.3 Korelasi Komunikasi Interpersonal Guru (X) Dengan  

      Prestasi Belajar (Y)............................................................ 50 

4.1.4 Uji Regresi Linear Sederhana ............................................ 53 

4.1.5 Perhitungan Determinasi .................................................... 56 

4.1.6 Uji Hipotesis ....................................................................... 57 

4.2 Pembahasan Hasil Penelitian ....................................................... 59 



 

 

viii 

 

BAB V KESIMPULAN DAN SARAN 

5.1 Kesimpulan ................................................................................... 62 

5.2 Saran ............................................................................................. 63 

DAFTAR PUSTAKA ................................................................................... 64 

DAFTAR RIWAYAT HIDUP 

LAMPIRAN 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

ix 

 

DAFTAR TABEL 

           Halaman 

3.1 Sampel Penelitian Siswa Kelas X AP  ..................................................... 33 

3.2 Lay Out Angket ........................................................................................ 36 

3.3 Pedoman untuk Memberikan Interpretasi terhadap Koefisien Korelasi .. 40 

4.1 Distribusi Frekuensi Jawaban Atas Variabel Komunikasi  

 Interpersonal Berdasarkan Item.............................................................. 45 

4.2 Kriteria Skala Penilaian............................................................................ 46 

4.3 Ubahan Penelitian .................................................................................... 48 

4.4 Tingkat kecenderungan Prestasi Belajar Pelayanan Prima ...................... 50 

4.5 Interpretasi nilai r ..................................................................................... 52 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

x 

 

DAFTAR GAMBAR 

             Halaman 

1. Model Kerangka Berfikir ...........................................................................  30 

2. Grafik Persamaan Garis Linear  ................................................................. 55 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

xi 

 

DAFTAR LAMPIRAN 

                 Halaman 

1. Daftar angket Komunikasi Interpersonal Guru` ........................................ 67 

2. Perhitungan Uji Validitas dan Reliabilitas Ujicoba Angket ...................... 70 

3.Perhitungan uji Validitas dan Reliabilitas Tabulasi Angket  ...................... 75 

4. Tabel Ujicoba Angket ................................................................................ 80 

5. Tabel Tabulasi Angket ............................................................................... 82 

6. DKN Siswa Kelas X AP Semester II T.A 2011/2012 ................................ 85 

7. Perhitungan Koefisien Korelasi X dan Y ................................................... 87 

8. Tabel Harga Kritik dari r Product Moment ................................................ 90 

9. Nilai – nilai dalam Distribusi t  .................................................................. 91 

10. Dokumentasi ............................................................................................ 92 

 

 

 

 

 

 

 

 

 

 


